
September 5, 2019
Honourable Joyce Murray, P.C., M.P.
President of the Treasury Board
Treasury Board Secretariat, President’s Office,
140 O’Connor Street, Ottawa, Ontario

Dear Minister,

Re: Regulatory modernization – Request for stakeholder comments

The Chemistry Industry Association of Canada (CIAC) is the Association for leaders in Canada’s chemistry
sector, representing 55 members and partners across the country. As such, CIAC is committed to a regulatory
environment that supports Canadian businesses, improves international competitiveness, and fosters
innovation while promoting the social, environmental, and economic well-being of all Canadians. In
accordance with the Treasury Board’s initiative to support innovation through regulatory modernization,
CIAC has been and remains dedicated to working with the government to achieve meaningful regulatory
reform.

When compared to international jurisdictions, Canada lags in regulatory efficiency. Canada ranked 53rd out
of 140 countries for burden of government regulation in the 2018 World Economic Forum Competitiveness
Index, and has fallen to 22nd from its fourth place position in 2006 on the World Bank’s 2019 Ease of Doing
Business report. Furthermore, a recent report on Canada’s Competitive Scorecard by Deloitte and the
Business Council of Canada notes that “Regardless of the size of a proposed investment, unnecessarily long
regulatory processes cause uncertainty and erode business confidence in Canada”. This is especially true
given that industry is repeatedly faced with overlapping and sometimes conflicting policymaking in Canada,
particularly at the federal and provincial levels.

CIAC welcomes the opportunity to comment on the modernization of the Canadian regulatory system in
support of Canadian competitiveness. Our primary concerns include regulatory duplication, uncertainty,
transparency, administrative burden, timelines of government reviews and decision making, and
prioritization and flexibility of federal initiatives. However, this submission is far from an exhaustive list of
regulatory barriers and challenges and many of the examples could find a home under several of the
consultatory headings. We would be pleased to provide any further details to better inform the results of this
consultation.

http://www3.weforum.org/docs/GCR2018/05FullReport/TheGlobalCompetitivenessReport2018.pdf
http://www3.weforum.org/docs/GCR2018/05FullReport/TheGlobalCompetitivenessReport2018.pdf
https://www2.deloitte.com/content/dam/Deloitte/ca/Documents/finance/ca-bcc-deloitte-scorecard-interactive-pdf-aoda-en-updated-final.pdf
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1. Targeted Regulatory Reviews

Chemistry is an enabler of clean technology. From green buildings and clean energy, to sustainable
transportation and agriculture, to the circular economy for plastics, the Canadian chemistry sector is uniquely
positioned to provide innovative solutions to address today’s pressing issues such as climate change and
plastic waste, as well as the challenges of tomorrow. More than 95 per cent of all manufactured products rely
on chemistry and as Canada’s fourth largest manufacturing sector, the chemistry industry is essential to the
Canadian economy. While the industry is already innovating to enable Canada’s Low-Carbon Energy Future
and the Circular Economy for Plastics, current and future regulatory barriers will hamper its ability to commit
to further Canadian investments including investments in innovative clean technologies.

Supporting innovation by reducing contradictory, overlapping and duplicative regulations

It is CIAC’s view that the federal government’s recent approach to address a multitude of issues
simultaneously and at an accelerated pace, is leaving stakeholders, including the provinces, with little time
and resources to keep up. This has resulted in a tendency to address multi-faceted and deeply
interconnected issues in silos, especially in the case of climate change and plastics. This approach is a
deterrent to innovation. Smart regulations would allow the manufacturing sector, including the chemistry
industry, to effectively and efficiently develop the low carbon solutions that will help hone Canada’s
leadership position in clean technology.

Enabling a Circular Economy for Plastics
One of the most striking examples of contradictory regulations is currently evident in the urgency with which
Canada seeks to address the issue of plastic waste management.

Today, as a result of inadequate sorting, contamination, limited end markets, and inefficient use of available
technologies, nearly 80 per cent of all Canadian post-consumer plastics end up in landfills. CIAC’s members
which include Canada’s largest manufacturers of plastic resins and innovative chemical recyclers, strongly
support the transition from a linear “make, take, waste” economy to a circular economy for plastics. In
support of the circular economy we are engaging governments at the provincial and federal levels. As part of
their efforts to develop a zero plastic waste strategy for Canada, the Canadian Council of Ministers of the
Environment (CCME), which includes the federal government, supports a number of initiatives including the
implementation of Extended Producer Responsibility (EPR) programs. CIAC has actively supported the CCME
strategy and action plan including their recommendations around EPR. These programs which ensure that
industry is responsible on a lifecycle basis for the products that they introduce into the marketplace, are
currently operating successfully in British Columbia and Québec (Ontario’s Blue Box Modernization initiative
will also see a transition to full EPR). When producers are responsible for collection, sorting, and diversion of
their products, they have the financial incentive to design their products for reuse or recyclability thus
keeping plastics in the economy and out of the environment. As the federal government and provinces weigh
the potential to mandate recycled content targets in new products, such programs are critical in helping
increase the recovery of plastics at their end of life so that they can be used as inputs into new products.

Unfortunately, the federal government is sending mixed signals to producers and the provinces. In June 2019,
the federal government announced its intention to ban single-use plastic (SUP) products as of 2021. The
types of products have yet to be determined. While CIAC fully endorses the government's goal of reducing
plastic waste, preventing its leakage into the environment, and using a science-based approach to

https://canadianchemistry.ca/wp-content/uploads/2018/04/CIAC_LowCarbonPaper_English.pdf
https://canadianchemistry.ca/blog/2019/02/19/chemistry-industry-committed-to-a-zero-plastic-waste-future-ciac-report-shows/
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understanding the lifecycle impacts of plastic products, we do not believe that bans will address the very real
need for innovation around the collection, sorting and recycling/recovery of plastics. What is most
troublesome is that Environment and Climate Change Canada (ECCC) has signaled that they will add plastics
to the List of Toxic Substance in Schedule 1 of the Canadian Environmental Protection Act (CEPA). Besides
being an inappropriate regulatory mechanism, a labelling of safe plastics as “CEPA toxic” could also
undermine provincial efforts to turn plastic waste into a resource to be reused, recycled and recovered as
part of their circular economy efforts. It would also seriously undermine the availability of recycled plastic
content to meet potential mandated recycled content requirements.

RECOMMENDATIONS:
That the federal government deliver a smart regulatory environment that eliminates contradictory,
overlapping and duplicative regulations by providing ample opportunity for stakeholderconsultation,
and including intra- and inter-departmental stakeholders, as well as provincialstakeholders.
That the federal government implement a regulatory sandbox for plastics recycling technologies
including chemical recycling. This will allow the development of sound policy and regulatory
environment to support innovation to enable a circular economy for plastics. It will also reduce
contradictory regulations.
That all current and new environmental assessment regulations ensure that products andtheir
alternatives or substitutes be evaluated on their full life-cycle environmental impacts.

Reducing Overlapping Climate Change Regulations
Nowhere does the chemistry industry see a more striking example of overlapping or duplicative regulations
than in the area of climate change. A single chemistry company with operations in British Columbia, Alberta,
Ontario and Québec is required to manage up to five different climate change approaches (including the
federal carbon backstop).

Chemistry is critical to climate change mitigation. From improved building insulation and lighter plastics for
automobiles, to the production of solar panels and wind turbines, these and other innovative chemistry
products and processes are essential in helping society meet its needs while moving aggressively to a low-
carbon economy. The Canadian chemistry industry is a world leader in low intensity carbon chemical
production and plays a significant role in reducing or avoiding emissions from other sectors, promoting
energy efficiency and helping achieve Canada’s greenhouse gas (GHG) reduction commitments. CIAC remains
committed to working with governments to develop effective long-term regulatory policies that successfully
achieves GHG emissions reductions without impeding innovation, investments, jobs and growth.

CIAC is supportive of the federal government’s Pan-Canadian Framework on Clean Growth and Climate
Change and the principles that guide its approach to pricing carbon pollution and collaborating with all orders
of government. However, the framework’s implementation has been complex, rushed, and has resulted in
ever-shifting policy landscape of overlapping regulatory consultations and initiatives by provinces and the
federal government. It has been extremely challenging to resource and stay engaged in so many parallel
regulatory proposals and ultimately, the years of uncertainty have been a deterrent to innovation and
investment in Canada. This is particularly true for chemistry companies who are multinational and compete
internally with other jurisdictions for investment dollars.

Furthermore, the federal suite of climate change regulations overlap themselves. In particular, the gaseous
stream of the pending Clean Fuel Standard (CFS) as currently proposed, could be duplicative to the Output
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Based Performance Standard (OBPS). The CFS is anticipated to add cost to purchased fuel, without providing
the chemistry industry any pathways to reduce these added costs despite being an energy intensive, trade
exposed sector (EITE). Prioritizing one compliance pathway, cleaner fuels, over any other options takes
money away from the chemistry industry that could otherwise be put towards making improvements. This
limits the chemistry industry’s ability to reduce emissions efficiently. We cannot emphasize enough the
importance of complementarity of federal and provincial climate change regulations to avoid duplication,
support the lowest cost reductions, address competitiveness, encourage technological innovation and
support low-carbon and innovative investments for the future Canadian low-carbon economy.

RECOMMENDATION:
• That the federal government clearly outline in its climate change regulations the federal

responsibility of a new regulatory initiative with the intent to focus on harmonizing or providinga
backstop as needed to allow for reduced regulatory uncertainty and improve investment
opportunities (for example the Clean Fuel Standard).

2. Review of the Red Tape Reduction Act

CIAC’s views surrounding the Red Tape Reduction Act echo those released by the Canadian Chamber of
Commerce in early August in which they note “Our members want government to fix the root causes of
Canada’s regulatory problems, the processes that result in a disconnected, overlapping, sometimes
contradicting and costly regulatory environment.” We believe the government has done well in recognizing
and acknowledging Canada’s regulatory shortcomings, however, our members require concrete action.
Moving forward, the government must make significant efforts to accelerate the implementation of
complimentary regulations that offset the administrative burden imposed by existing and pending
regulations. In particular, we see a significant opportunity to improve and modernize information
management systems and data collection to ensure the integrity of the information and data critical to the
successful delivery of federal policy.

Fix ECCC’s Single Window Information Management System
Environment and Climate Change Canada’s Single Window Information Management (SWIM) reporting
system is used to collect data for numerous programs including the National Pollutant Release Inventory
(NPRI), the Greenhouse Gas Reporting Program (GHGRP), and mandatory chemical substances notices under
CEPA such as New Substance Notifications and Section 46 and 71 surveys. The information collected by ECCC
through SWIM is vital to support federal and provincial government actions, to ensure Canadians understand
pollutants released in their communities, to encourage actions to reduce pollution, and to help track
progress.

Recently, however, submitting data to ECCC has become an incredibly burdensome process, with the 2019
reporting year being exceptionally difficult. Numerous industry operators reported record numbers of
crashes, losses of data, and calculation mistakes in the SWIM system while submitting and resubmitting their
online reports. This resulted in excessive overtime hours across industry and government and many requests
for extensions to meet the mandatory deadlines.

We cannot overstate the administrative burden of submitting mandatory data to SWIM and, with numerous
pending regulations requiring further reporting, we expect this situation to further degrade. These reporting
challenges speak to an archaic system that is poorly funded and struggling under the continuous growing
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demands being made of it and this additional burden is certainly not captured in any regulatory assessments.
Beyond improving the administrative burden, a well-functioning reporting system would improve accuracy of
data, reduce data entry errors, and encourage compliance. It is to the benefit of governments and to society
that reporting data and the systems that collect them are kept up to date, are maintained, and are seen a
priority for the federal government.

RECOMMENDATION:
• That the federal government allocate appropriate resources to SWIM and the rest of ECCC’s

reporting systems so as to improve the user experience and reduce unnecessary and excessive
administrative burden. Bulk upload capabilities from Excel would be extremely beneficial, especially
to avoid data entry errors. New Substance Notifications (NSNs) reporting can be enhanced by being
able to completely submit the dossier electronically.

Hazardous Products Act: Request for Removal of the True Copy of Label Requirement
Canada’s $55-billion chemistry industry manufactures and distributes thousands of products and raw
materials, and the content and accuracy of corresponding labels and Safety Data Sheets are strictly regulated.
However, in addition to these regular practices, a new legislative requirement under Section 14.3(1) of the
Hazardous Products Act (HPA) calls for industry to retain a “true copy” of the product label for a period of six
years. The retained label must be actual size and must be retained for each label size an organization creates
(i.e. if a product is sold in five different package sizes, the company must retain five labels for the same
product). If a label is direct printed onto a container, the company must retain a sample of the labeled
container. This requirement for physical storage seems to contradict the Canadian government’s interests in
pursuing digitalization. The CIAC and its members believe that this is an outdated practice that is duplicative,
costly and without clear or tangible benefits.

Given that Section 14.3 is a new legislative requirement introduced in the HPA rather than the Hazardous
Products Regulations (HPR), its impact has not been evaluated and no Regulatory Impact Analysis Statement
(RIAS) has been published.

The “true copy of label” requirement results in additional costs for everyone along the supply chain, from
suppliers to importers and distributors. The significant cost burden includes factors such as the initial costs of
investment for IT restructuring/development, recurrent costs of human resources to print, collect, store, and
retain true copy of label information, costs involved in managing risks of intellectual property theft, and the
loss of productivity. Estimates from CIAC membership evaluates implementation costs at over $3,000,000
with ongoing costs of over $750,000 per year. Additionally, the requirement to collect and maintain
information at multiple points along the supply chain is a redundant and unnecessary burden.

The “true copy of label” does not exist in the U.S. Hazard Communication System (HCS 2012) nor does it exist
in hazard communication systems elsewhere in the world to the best of our knowledge. Additionally, this
requirement does not exist in the Canadian regulations for any other industry, including food and drug,
agriculture or consumer products. There is no discernible health and safety reason for it to be applied to
industrial chemicals. Lack of alignment with the equivalent U.S. regulations brings an additional issue in view
of both countries’ commitment to the Regulatory Cooperation Council initiative. This requirement is also
non-existent in the U.N. GHS Purple Book, which is the basis for developing or updating hazard
communication systems globally, including in the U.S. and Canada.
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RECOMMENDATION

• That the federal government remove Section 14.3(1)(a), the “true copy of label” requirement, from
the Hazardous Products Act, as well as from the Technical Guidance Document. The removal of this
requirement would improve Canada’s business environment, reduce significant administrative and
economic burdens on industry, and result in no reductions to worker health andsafety.

Transportation Canada Requirements: Provide Clarity
Safe and secure transportation and the regulations that support it, are key to a chemistry industry that
exports 80 per cent of its products, yet, there remains a lack of transparency and communication regarding
recent regulatory changes. By way of example, in order to reduce confusion, CIAC requested clarification on
certain Transport Canada reporting requirements and definitions. To avoid duplicative reporting, CIAC
requested the establishment of a timeframe for storage of products not offered into transport in alignment
with required Environmental Emergency plans. There is also need for clarification on the scope of “dangerous
goods handled” in Part 1.5 of the Transport of Dangerous Goods (TDG) regulations to only include dangerous
goods offered into transport as well as further clarification on the responsibilities of an “offer of transport”
and “consignor” if different parties are involved. Despite these numerous requests for clarification, industry
has yet to receive a suitable response and the delay only causes further confusion and increased
administrative burden.

RECOMMENDATION:
That the federal government be responsive to industry requests for regulatory clarification and
transparency.

3. Exploring options to legislate changes to regulator mandates

Investment and competitiveness are two major concerns for the Canadian chemistry industry, and many
recent federal regulations have acted as barriers in these areas for members of CIAC. Moving forward in the
regulatory modernization process, CIAC would like to see improved assessment, increased international
alignment with major trade partners, and a more rigorous Cost Benefit Analysis (CBA) that includes the

cumulative impacts of proposed regulations to support Treasury Board’s principle of ensuring efficiency
and economic growth as a requirement in the analysis by regulators.

EITE Consideration in Competitiveness Assessments
By all current calculations, the Canadian chemistry sector is an Emission Intensive and Trade Exposed (EITE)
sector. We compete globally; our prices are set globally. Eighty per cent of Canadian chemistry is exported
and CIAC members compete with facilities outside of Canada which are often based in non-carbon priced
jurisdictions. Moreover, most of CIAC’s members compete globally within their companies for scarce
investment dollars. It must be understood that it is those investments that will allow our facilities to improve
their emission intensity, commercialize new technologies, and support domestic innovations.

Canada, however, is not seeing its historic share of chemistry investments in comparison to the rest of North
America. The importance of trade exposure, especially for EITE sectors, must therefore be emphasized in the
regulatory process, and EITE analysis and trade exposure in general, should be defining features for the
assessment of global competitiveness and the protection of Canadian businesses in any Regulatory Impact
Analysis Statement.
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Cumulative Cost-Benefit Analyses for Regulations and Acts
Regulatory Impact Assessment Statements (RIAS) and Cost-Benefit Analyses are essential tools in the
regulatory development process, however, considerations of the impacts of regulations are oftentimes
insufficient and out of scope. In the effort to maximize net benefits, regulators must pay close attention to
the range of complex interconnected factors of regulations that affect Canadian productivity and
competitiveness on a global scale.

Specifically, in terms of the Output-Based Pricing System, the CBA outlines an approach that would assess the
incremental costs and benefits of the application of an OBPS system in comparison to full exposure to the
proposed fuel levies. In the baseline reference scenario for the OBPS, CBA assumes the carbon levy is applied
instead of using a baseline scenario of no carbon pricing or in this case, no fuel levy. There are two
fundamental issues with this approach. First, the federal carbon pollution pricing system was always defined
as having both a regulatory charge on fuel and the OBPS – one was not meant to be applied without the
other. Second, the carbon levy, because it was introduced as part of the GHG Pollution Pricing Act never
underwent a RIAS and as such the competitiveness impacts of that carbon levy were never quantified and
certainly not considered in the OBPS RIAS. When CIAC sought further clarification from ECCC about this
approach, we were informed that they were just following Treasury Board Guidelines. We would recommend
Treasury Board provide further elaboration and guidance on how regulators should consider Acts of
Parliament that have impact on competitiveness so as to better capture the cumulative costs to industry
instead of just the incremental.

Furthermore, in both RIAS and CBA reports, there is insufficient recognition that minute changes to a draft
regulation can have minimal impacts on the regulation’s effectiveness, yet large savings for industry
stakeholders. These cost-effective changes must be sought after in the reviewing process. The RIAS at the
Canada Gazette Part 2 should therefore be accountable for reducing the costs of regulations from the Canada
Gazette Part 1 to the Canada Gazette Part 2 while still delivering on intent.

Transparency and Omnibus Bills
With the recent updates to the Canada Labour Code, Part III, set to come into force on September 1st,
Canadian companies will face challenges as many of these updates do not recognize the realities of the rail
and road sector and customer requirements for the movement of goods. We must also emphasize that these
updates were released as part of an almost 800-page Omnibus Bill. There was no consultation during the
decision-making process, and communication of these updates was severely lacking as industry was not
informed of the changes until the regulations were ready to be implemented. High-impact regulations and
amendments should not be buried within large documents such as the Omnibus Bill – transparency and
effective communication and consultation is essential.

Timelines for Implementation of Federal Regulations
In June 2019, the Government of Canada published the finalized OBPS regulations directly to the Canada
Gazette Part 2, and the provisions of these regulations are now being retroactively applied to regulated
facilities dating back to January 1st, 2019. This short timeframe for implementing the finalized requirements,
which facilities did not see until they were already in force, has significantly increased the likelihood of
implementation challenges and unintended consequences. Furthermore, new and substantial changes were
made to the regulations that were never proposed before despite over 800 hours of consultation. The lack of
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a Canada Gazette Part 1 (CG1) regulatory draft along with the retroactive application does not give industry
appropriate time to prepare or adapt, nor does it allow for timely feedback to program impacts.

To ensure that unforeseen consequences or material disruptions from the implementation of the OBPS are
mitigated or contained, we would recommend that ECCC publish the draft regulations in CG1 and consider a
phased-in approach for implementation to help mitigate unintended consequences.

RECOMMENDATIONS:
That Treasury Board include EITE analysis as a key metric for assessing competitiveness in the
development of a RIAS, including features of investment leakage and tradeexposure.
That Treasury Board revise the RIAS guidelines tobetter capture cumulative costs by requiring CBAs
of Acts that have competitiveness impacts and provide further guidelines for assessing the
cumulative impact of multiple and concurrent overlapping regulatory processes as seen in the
climate change file.

• That Treasury Board ensure that regulatory changes that impact Canada’s competitiveness are
communicated transparently and provide opportunity for consultation (i.e. avoid using omnibus bills)
That Treasury Board require the publication of proposed regulatory language within the Canada
Gazette Part 1 for any new, high-impact regulations to provide time to appropriately comment and
address any implementation challenges before final publication.
That the federal government be responsive to industry requests to address regulatory barriers such
as more explicit definitions, transparency, and reduced administrative burdens.

4. Suggestions for the next annual Regulatory Modernization Bill

Duplication of Provincial Roles and Regulations: The “Program Review Test”
Our sector is often regulated provincially and federally for the same activity, resulting in the best scenarios
with increased administrative burden and in the worst, regulatory confusion or even conflict. This is
especially true in the shared jurisdiction area of the environment, as seen in relation to the federal carbon
pricing backstop, plastic waste and recycling, and air quality but is also seen in other areas. For instance,
Health Canada recently proposed a new federal-provincial strategy for the protection of Canadian workers
from chemical exposure. This is an area already tightly regulated by the provinces to the extreme and any
federal overreach has the potential to cause unnecessary administrative burden and conflicting requirements
of the various orders of government.

To overcome this duplicative approach, CIAC suggests that the federal government consider a previously
developed conceptual framework called the “Program Review Test”, centering on six guiding principles and
questions. This test was developed by the Government of Canada in the late 1990’s to assess departmental
proposals for reallocation or for funding new initiatives and was used for many years thereafter. The test asks
the following questions:

1. Public Interest - Does the program area or activity continue to serve a public interest?
2. Role of Government - Is there a legitimate and necessary role for government in this program area or

activity?
3. Federalism - Is the current role of the federal government appropriate, or is the program a candidate

for realignment with the provinces?
4. Partnership - What activities or programs should or could be transferred in whole or in part to the

private or voluntary sector?

https://www.cigionline.org/sites/default/files/the_government_of_canada_s_experience_eliminating_the_deficit_1994-99.pdf
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5. Efficiency - If the program or activity continues, how could its efficiency beimproved?
6. Affordability - Is the resultant package of programs and activities affordable within the fiscal

restraint? If not, what programs or activities should beabandoned?

Clear and distinguished roles and responsibilities for each level of government are necessary, and these
questions are key to the promotion of public and economic interest, while ensuring the efficiency and
necessity of the proposed program or regulation. We would request Treasury Board to develop similar if not
an identical set of guidelines that first and foremost ask, what is the role of the federal government and is it
already covered by provincial regulations.

RECOMMENDATION:
• That the federal government consider established regulations already in place at the provincial level

prior to developing new regulations, following the “Program ReviewTest”.

Summary

Any action by CIAC members to address the environmental, economic and community impacts of our
operations are governed by Responsible Care®. Responsible Care is the flagship program of our industry that
ensures our members innovate for safer and greener products and processes, working to continuously
improve their environmental, health and safety performance. Launched in Canada in 1985 and now adopted
globally and recognized by the United Nations, Responsible Care compels CIAC member-companies to “do
the right thing and be seen to do the right thing.” This is our commitment to sustainability, namely delivering
results for the betterment of society, the environment, and the economy. This includes continued
improvement of our air, water and land emissions, and waste management as well as successful past
commitments to reduce our emissions of Canadian Environmental Protection Act (CEPA)toxics.

As part of our members’ commitment to Responsible Care, companies are required to be transparent about
their activities, and allow independent experts and members of the public to verify that they are living up to
the standards set by Responsible Care. Every three years, a team of industry experts, public advocates and
representatives chosen by local communities, audit each CIAC member to evaluate their commitment to
Responsible Care.

Because of its commitment to Responsible Care, the Canadian chemistry sector supports the creation of
innovative solutions to protect the environment and health of Canadians, while promoting Canadian
investment and competitiveness on the global stage. Modernization of the Canadian regulatory system
should therefore focus on eliminating administrative burden and regulatory uncertainty, and ensuring
timeliness of federal regulations, while fostering a flexible and competitive chemistry sector that recognizes
the EITE nature of these businesses. The federal government must understand the complex and interrelated
issues they address and prioritize their actions to promote the overall wellbeing of Canadians and our
economy. Moreover, as technology progresses, the federal government must prioritize effective digitization
and information collection processes, with proper resource allocation for the advancement of these
technologies.

These are but a few of the many regulatory duplication, complexity, and administrative burden faced by
industry and hampering our sector’s ability to truly innovate and excel on the global stage. We would be
pleased to follow up on any of the above examples and provide further details as needed, as we are
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committed to improving and modernizing the Canadian regulatory system in alliance with the Treasury
Board.

Sincerely,

Isabelle Des Chênes
Executive Vice President

About the CIAC
CIAC is a national voice for Canadian chemical manufacturers. We are dedicated to creating value for our
members and partners by assisting them in the implementation of Responsible Care®. Through Responsible
Care®, CIAC member-companies strive to “do the right thing and be seen to do the right thing.” They
innovate for safer and greener products and processes, and work to continuously improve their
environmental, health and safety performance.
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